
designing a 
Bicycle User 
Experience

Human centered Design

• Study people and design for their characteristics,
needs and desires

• Usability
• User experience (UX) design

Heuristic 
Evaluation

heuristic evaluation

A small set of evaluators examine an interface and 
judge its compliance with recognized usability 
principles (the “heuristics”).

1. Visibility of system status 
2. Match between system and the 

real world 
3. User control and freedom 
4. Consistency and standards 
5. Error prevention 

6. Recognition rather than recall 
7. Flexibility and efficiency of use 
8. Aesthetic and minimalist design 
9. Help users recognize, diagnose, 

and recover from errors 
10.Help and documentation
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